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hith Servicos Southeast Region CCBHC Transition

A Message from Our Chief Executive Officer

Hello Team:

| am writing to you today with a sense of profound respect and excitement. We have recently
been notified that CREOKS Health Services has been selected to manage the CCBHC
behavioral health and support services in the southeast region.

While we are excited to further expand our services in these communities, we understand
that news of a transition can bring questions about the future. Our primary goal during this
period is to provide stability, transparency, and support to each of you.

Our Commitment to You

We didn’t apply for this RFP just to manage new facilities; we applied because we recognize
the incredible caliber of the work being done there. We know that in behavioral health, the
heart of the operation isn't a policy or a building—it is the dedicated people who show up
every day for their clients.

To minimize disruption, our immediate priorities are:

¢ Preserving Your Expertise: We want to keep this team together. Our intent is to retain
the talented staff who know these clients and these communities best.

¢ Operational Continuity: We are committed to a smooth handoff. For now, your daily
routines, client care protocols, and schedules remain our top priority.

e Open Lines of Communication: We will be hosting a series of Town Hall meetings (both
in-person and virtual) over the coming days to introduce ourselves, answer your questions
directly, and listen to your feedback.

Who We Are

For over 45 years, CREOKS Health Services has been a trusted leader in behavioral health
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and substance use care across Oklahoma. Accredited by CARF and certified by ODMHSAS,
we provide evidence-based, personalized support through outpatient clinics, crisis
stabilization centers, and home/school-based programs. Our mission is to improve the lives
of the individuals and families we serve through our commitment to provide comprehensive
health, wellness, and social services.

Next Steps

You will receive follow-up communications with a schedule of introductory meetings, plus
interview and hiring information.

We know change can be uncertain, but we view this as a new chapter of growth. We are here
to invest in you so that you can continue to provide superior care to those who need it most.
Thank you for your continued dedication to your clients during this time. We look forward to
meeting you all very soon.

Warmly,

Brent Black

Chief Executive Officer
CREOKS Health Services
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